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Allianz Partners Key Achievements

In 2024, we delivered record- Travel:
breaking performance in all our €3.2 billion

business segments by reaching

total revenues of: Health:
€3.39 billion

€ I 0 b n Assistance & Mobility:
€3.3 billion

Our Business Activity

Driven by the trust of our partners and customers,
we are proud to have reached:

/5 4.44 = 96%

Voice of Customer score Partner renewal rate

78 \V/ 54

Net Promoter Score Awards

Our Customer Centricity

At every key moment in life, we acted with care and
commitment to those who rely on us.

95 4 & 39.2 Million calls handled
® @ 23,525 Medical repatriations
Million cases

Providers in our global medical

handled £.1.9mN nevork

Our People
'
@ 59%
[0 ] Female
' ]
Talented employees work with
passion and shape the future languages
with pride. 70 spoken

Moving forward, we will continue to build
lasting relationships on a foundation of
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